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What is AVEO ACE?
AVEO ACE (Access Center of Excellence) is a comprehensive program dedicated to providing personalized support 
throughout the FOTIVDA treatment journey.

Patient support and education does not include medical advice. Your healthcare professional should always be your source for information about your condition and treatment.
*Approval is not guaranteed. PROGRAM IS NOT INSURANCE. AVEO ACE does not guarantee coverage or reimbursement.
† Coverage and reimbursement decisions are made by insurance companies following the receipt of claims. Not valid for prescriptions paid, in whole or in part, by Medicaid, Medicare, VA, DOD, 
TRICARE or other federal or state programs including any state pharmaceutical assistance programs. Not valid where taxed, restricted or prohibited by law. AVEO ACE reserves the right to 
modify or terminate the program at any time without notice. Savings provided by the program may vary depending on patients’ out-of-pocket costs. Additional terms and conditions apply.
‡ AVEO ACE is a patient assistance program provided by AVEO Oncology, an LG Chem company. Representatives are not affiliated with your healthcare team. Medical questions should continue 
to be referred to your healthcare professional.

Benefits Investigation 
AVEO ACE will determine your eligibility and coverage for FOTIVDA.

Prior Authorization and Appeals Support 
AVEO ACE is your advocate during the prior authorization (PA) and appeals 
process, and will work with your provider’s office to help you access FOTIVDA.

Pharmacy Coordination

AVEO ACE will triage the prescription to your preferred network pharmacy or 
in-office dispensing location.

Co-Pay Support 
Patients with commercial or private insurance may be eligible to enroll in the  
AVEO ACE Co-Pay Assistance Program. If approved, you could pay as little as $0  
for FOTIVDA.†

Patient Assistance Program 
Patients who are uninsured or underinsured may qualify to receive FOTIVDA free 
of charge through the AVEO ACE Patient Assistance Program.

Quick Start Program

Provides free FOTIVDA to eligible patients who experience a payer decision delay 
of 5 business days or more.

Bridge Program

Provides free FOTIVDA to eligible patients who experience coverage  
interruptions while already on treatment.

Nurse Support Program

The AVEO ACE Program offers a personalized Nurse Support Program that provides:

•	General education on FOTIVDA treatment and what to expect while on treatment

•	Resources to support you and your caregivers during your treatment journey

Insurance Coverage 
Support*

Financial  
Assistance†

Coverage Delays  
or Interruptions‡

Ongoing Education 
and Support

Learn more about AVEO ACE

Questions? 
Call 1-833-FOTIVDA
(1-833-368-4832)  
M-F 8 AM to 8 PM ET

Visit us online to learn  
more about AVEO ACE

CLICK HERE
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Coverage and Access Assistance:  

How will I know if my FOTIVDA prescription is covered  
by my insurance? 
Your dedicated ACE Program Specialist will help you 
understand your insurance coverage. They will work with your 
healthcare provider (HCP) to navigate any prior  
authorizations (PA) or appeals and will help identify financial 
support programs that might be available to you.  

What can I do if I receive a denial of coverage? 
Commonly, specialty medications require a PA which is a 
verification from your HCP that explains that the prescribed 
medication is medically necessary to treat your condition. If 
your PA is denied, your ACE Program Specialist will work with 
your HCP to support the appeal process, while keeping you 
informed every step of the way. 

What if my physician wants me to start medication  
right away? 
Once enrolled with ACE, you may be eligible for our AVEO 
ACE Quick Start Program, which provides medication to 
patients at no cost if there is a delay in obtaining FOTIVDA 
coverage. Your ACE Program Specialist can check if you are 
eligible for the Quick Start Program. 

If coverage is obtained, how will I receive the 
medication? 
Covered patients can access FOTIVDA through one of our 
limited distribution specialty pharmacies or through in-office 
dispensing when available. Your ACE Program Specialist 
can help ensure your prescription is sent to the appropriate 
pharmacy for processing. 

Cost and Financial Support

Commercial Insurance:
Patients with commercial or private insurance may be eligible 
to enroll in the AVEO ACE Co-Pay Assistance Program, which 
allows eligible patients to pay as little as $0 for their FOTIVDA 
prescription.*

Medicare or Government Insurance: 
While patients with government insurance are not eligible for 
the Co-Pay Assistance Program, your ACE Program Specialist 
will assist in identifying financial support that may be available 
from independent charitable foundations.† 

• �Medicare Extra Help: Some patients enrolled in a Medicare
Part D plan may be eligible for extra help, which may lower
the cost of your prescription drugs. Your ACE Program
Specialist can check if you are eligible and guide you on how
to apply through this link.

Uninsured: 
If you do not have insurance coverage or have been denied 
coverage, your ACE Program Specialist can check your 
eligibility to receive FOTIVDA for free through the AVEO  
ACE Patient Assistance Program.‡

AVEO ACE provides helpful information and resources for patients starting FOTIVDA, and can provide 
personalized support every step of the way throughout your treatment journey, regardless of your  
coverage or financial circumstances.

AVEO ACE FAQs

*Additional terms and conditions may apply 
†These foundations are independent of AVEO ACE and have their own eligibility criteria and application processes. The availability of charitable support is determined solely by the individual
foundations. 
‡ Patients must be enrolled in AVEO ACE to apply for the ACE Patient Assistance Program and must meet eligibility requirements. 

If you have questions, contact AVEO ACE at:

Questions? 
Call 1-833-FOTIVDA
(1-833-368-4832) 
M-F 8 AM to 8 PM ET
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